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PROFILE n

A focused IT professional with a diverse background and 2 years experience in Business and IT. Constantly after challenging tasks in the
professional domain. Innate curiosity and excitement about complex concepts, mind intriguing problems and innovative opportunities. Eager
to undertake different responsibilities in a multicultural environment. Acknowledged fast learner, team player, hard worker praised for ethos
and commitment.

WORK EXPERIENCE =

Sep 2019 — Currently ~ Systems Analyst
Ford Credit, Dunton Technical Centre, Dunton (United Kingdom)

Collating and analyzing monthly performance data and producing risk metrics for the IT Department.
Reviewing and streamlining existing and proposing new key metrics for performance and risk management.

Delivering and presenting quality reports for IT Director and Management to guide key decision making.
Reviewing existing and producing new Service Level Agreements (SLAs) for European Markets.
Constant engagement with different company stakeholders to streamline processes.

Dec 2018 —Aug 2019 [T Broadcast Graduate Engineer
ABS Broadcast, London (United Kingdom)

R & D and testing. File based and on the fly transcoding workflows setup. MS Windows Scripting to automate
key workflow processes. Develop and maintain Excel Macros to facilitate core files creation for everyday
business activities.

Data collection and presentation for business intelligence purposes. Managing relations with key infrastructure
suppliers.

June 2016 —August 2016 Junior Collaborator
SSP Service, Stockholm (Sweden)

Summer job. Restoration and repair of industrial solar heaters. Gained hands-on experience on specialized
tools.

Sep 2010 -Sep 2013  Co-founder
Diadrasis, Athens (Greece)

Diadrasis aims at fighting compulsive Internet use and general computer and Internet addiction. Co-founder of
the organization. IT management for the computer infrastructure of the two branches of the organization —
Linux Desktop management. Maintenance of the blog of the organization.

Main organizer for 2 fund-raising events.

Oct 2008 —Nov 2008  Video Annotator
Wire Communications Laboratory (WCL) / Artificial Intelligence Group, Patras (Greece)
EC FP 7th grant Prometheus 214901 “Prediction and Interpretation of human behaviour based on
probabilistic models and heterogeneous sensors” (hand annotation of videos of recorded human behaviour).

Jan 2006 —Jan 2007  Operator
Hellenic Telecommunications Organisation, Patras (Greece)

Sales assistant. Telephone operator of white pages.

EDUCATION AND TRAINING =

Sep 2011 —Present  Master's degree in Machine Learning, Information Technology
KTH Royal Institute of Technology, Stockholm (Sweden)

Development of algorithms in Matlab and Java that spot patterns or make predictions from empirical data in
real world problems. Mathematical and statistical foundations and methods for Machine Learning.
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Jan 2018 — Apr 2018

Sep 2015 - Aug 2018

Sep 2004 — Sep 2015

PERSONAL SKILLS

Languages
IT competence

ADDITIONAL INFORMATION

Honours and awards

Volunteer experience

Driving Licence

Part time work
(Mar 2016 — Jun 2018)

Mandatory military
Service
(Jun 2014 — Feb 2015)

Christos Kakouros

Speech Detector for digits using Hidden Markov Model Toolkit (HTK) as part of the Speech Technology
course.

Developed an author classifier system using ancient written texts for the Language Engineering course.
Development of the HTK Models in Matlab as part of the Statistical Methods in Applied Computer Science
course.

Erasmus Placement
Kent Business School, University of Kent, Canterbury (United Kingdom)

Studies in Project Management. Studies in Humanities: philosophy and archeology.
Graded First Class and passed with distinction.

Bachelor Programme in Business Administration

Stockholm Business School, Stockholm University, Stockholm (Sweden)

Studies in business management, financial analysis, accounting and marketing with a great emphasis placed
on developing problem solving skills, creative thinking and critical reasoning.

Bachelor Thesis: “Masters or puppets? The effect of board turnover on shareholder value”. How the turnover
frequency of board members explains movements in corresponding stock prices of the 30 most traded
companies on the Stockholm Stock Exchange.

Integrated Master’s Degree in Electrical Engineering and Computer Science
University of Patras, Patras (Greece)

3 years Electrical Engineering and Computer Science core studies.

2 years specialization in Telecommunications & Information Technology.

Diploma thesis: "Development of software agent for the confrontation of natural disasters". Development of
simple robot with Lego Minstrorms NXT 2.0. Applying Voice Activity Detection to locate trapped victims of
seismic activity and interaural level difference to navigate the robot towards them.

Greek (Native) - English (Proficient user) - Spanish (Independent user) - Swedish: Independent user
Development: Matlab, Java, FORTRAN, My SQL OS: Linux, MS Windows, Android
Desktop: Libre Office, MS Office Design: Gimp, Photoshop, InDesign
Statistical: STATA

Excitera Innovation Challenge — EIC 2013 March 2013

Business competition among 30 teams about placing a research idea as a product. Won 3rd place by
proposing Mathbook, an adaptive mathematics book that provides students with a customized learning
experience based on their individual learning curve and needs.

Award for best academic performance - Greek Ministry of National Education September 2003
Honorary award for being among the top 400 students nationally.
Administrative Assistant of the European Conference on Artificial Intelligence - ECAI 2008
*  Designer of the the conference program book
*  Guided tour co-host of the conference participants.
Greek Language Café Coordinator at Stockholm University (Jan 2016 - Dec 2017)
»  shared knowledge contributed to other students' informal language learning

Full, clean driving licence, Category B vehicle.

Restaurant Service
Operakallaren@Friends, Friends Arena - Stockholm
Customer service and inventory assistant.

Employee of the Year (2016) for engaging in many different work positions of the company and cooperating
exceptionally with colleagues without any previous experience in the service domain.

Evzon - Honor Guard of the Presidential Guard
Hellenic Army, Athens (Greece)

Member of the elite unit of the Hellenic army. Strenuous physical and mental training. Highly disciplined
collective regime.

Office Administrator and in charge of the shift schedule.
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